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Keeping Users Engaged 
A look into Digital Lottery Products
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Amit Chhabra
Director, Digital Solutions

Pollard Banknote Limited is 2nd biggest supplier of Lottery products in the 
world, Amit Chhabra has worked at Pollard Banknote for over 13 years.

As the Director of Digital Solutions, he oversees Software Development, 
Product Management and Product Operations for Digital Lottery Products 
including Games, 2nd Chance, Loyalty and more.
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The Challenge



© 2023 Accion Labs

Focus 
Groups

Sales 
Analytics

Measuring Effectiveness (conventional solutions)
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Who buys lottery tickets?

What lottery tickets do they buy?

When do the buy lottery tickets?

Where do they buy lottery tickets?

Why do they buy lottery tickets?

The Dilemma
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iLottery

Loyalty

2nd Chance

Games

• Play Online
• Win Online

• Points Economy
• Earn/Redeem Points

• Another Chance to Win
• Fun Challenges

• Mini-games
• Small Prizes

Digital Product Progression
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Games, 2nd Chance and Loyalty
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iLottery (Real Money Gaming)
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Web/Mobile 
Analytics

Campaign 
Analytics

A/B Testing

Surveys, 
Quizzes & 

Polls

Purchase, Play 
Habits

Behaviour

Analytics

 Geolocation 
Data

Measuring Effectiveness (enhanced solutions)

Engagement

Games

Habits

Insights

Purchases

USER
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There is a lot of demand for a modern user’s attention

Track

Identify actions that generate 
clickstream data such as 

digital ads, account 
registration, email sign up, 

search performed, feedback 
provided and interaction with 

promotions. 

Analyze
Use the data gathered to analyze ad 
campaigns, marketing campaigns, 
campaign tools, digital product 
performance and a/b tests. 

Optimize
Recommend areas of 
improvement backed 
by data. 

SD

Keep User Engaged with Great Experiences
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The New Challenge

Multiple Data Sources

Analysis Takes Time

Reactive & Too Late

Not as Effective or Relevant

User has Moved On
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Realizing the Full Potential of Data
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SD

Omnichannel Experiences



© 2023 Accion Labs

SD

Omnichannel Experiences
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Real-Time Workflows

Real-Time Recommendations

Data Driven Optimizations

Content Personalization
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Thank You


